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How to Use

Basic Fouctions

Contacts&Chats
 View Contacts, Add Friends, Create Group Chats
« One-on-One Chat, Group Chat, Channels
 Audio Calls, Conference Calls
Foxconn
« Attendance, Earned Credit, Expense Record,
E-Business Card,
« Epidemic Prevention, Employee Daily Applications
App Center
« Work Reports, Tasks, Group Featured Apps
Info
« Dynamic Security Code, Personal profile, Settings
« Update App, Chat Record Backup

© Hon Hai Precision Industry Co., Ltd. All rights reserved.

FOXConNnn

Channels

Broadcast Channels

All users will be automatically subscribed to channels such
as Official Channel, Chairman's Message, Foxconn Union,
Group Survey, and others without requiring manual follow
or subscription actions..

Service Channels

Users into two types: organization and member configuration,
such as like Taipei Central HR, Foxconn Education Foundation,
FG Smart Office, and others.

Follow Channels

Users can independently choose and follow channels based on
their preferences, such as the Security Department and 106
Online Customer Service.



% Download Believe

. &3 English
I . Belleve Ext. : 560+104
FOXCONM Scan With Phone To Download Mail : believe-helpdesk@foxconn.com
Unlock Smart Living

I A 4G E \

€3 English
Click to download h
Unlock Smart Living
4
a4 . Believe
Android i0s
« SCAN THE QR CODE TO DOWNLOAD BELIEVE SRS D S e e e

- ORVISIT BELIEVE.FOXCONN.COM ON YOUR MOBILE BROWSER TO DOWNLOAD THE
APP



http://icivet.foxconn.com

Believe App - iOS Download FAQ

Dismiss Prompt , Go to Settings > General , , Select the Profile
Management

VPN HEE

L) meuswen iPhone {77 22 Al £ ven

0 sinx # 8 App AT

£ znoman

HIESEEE
AREEEEOGNE2SE
) & &1t Phone & (&€ MiPhone {3
Distnbution: Mon Hal Precision Industry
Co,Lld ) - RUEELNNN - &N

WA 300 AR App @ WA E

____Hon Hai Precision Industry
ZERO i f_‘j Co., Ltd.

77 ; B =mmappRs®

@) snes

E) s=EA VPN BB
D mmmst

B sinws ERARABIENE

Face ID B2 18
2985 5 & iPhone
£ sosgEa®En

&% Im5

@
A
i




¥ Believe App - i0OS Download FAQ (Continued)

Trust the Profile , Tap “Trust”

2:01 w = 9:01 w TE 9:01

4 Hon Hai Precision Industry Co., Ltd. Hon Hai Precision Industry Co., Ltd. 4 Hon Hal Precision Industry Co., Ltd.

(Rt iPhone /Y
FiPhone Distribution:
Hon Hai Precision
Industry Co., Ltd.) App
(BEESEFEPhone LERIEES
NMINSENTEApp BB ADLDM
EH W -




Believe App - Account Activation

»

PRSI 4

’ Verify Identity

Activate account
Step1/3

09:05 @ 8 61%1
FOXConn
BB R R

Welcome back!

h A India v

FOXconn & P ‘ g

HMERRERESR

Please verify employee identity

A India ¥ Please enter the employee identit

Digae ¥ r D niimhber
lD" Hiease enter v numpeti

@ Instructions for filling in the ID number

Forget Password

Or choose another way to login

Next Step

| agree User Agreement and Privacy Policy

[] ReiRagne

First use, immediately activate account —

Help center | English \

Help center | English v




T Foxconn

By clicking on Foxconn, users can access your personal information, view the
latest headlines from the group, and quickly navigate to various applications.

@ FOXconn
AEEEEMN

o » Hsiao
R | PMO 55 3% Hg 7%

%2 My QR Code &® My Access..

COVID-19 Policy

Taiwan Se Epidemic..

Basic Apps
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Taiwan Pa

e

Personal information

My QR Code / My Access Code /
E-Business Card

Quick Dashboard: Clock Records /
Earned Credit / Expense Records

Group Headlines

Swipe left or right to view the latest news
and updates from the group.

E-Business Card
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Digital Business Card

Emily Lee
30z 1]

© < @

MAP PHONE

Sr. Associate Manager
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HQIT | Process Automation
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My Access Code

My Access Code
Access code generated every 60

27064772

£7 Refresh

E-Business Card

Tap on the e-business
card to share your
personal information,
and others can quickly
add your contact details
by scanning the QR
code.

My Access Code
Using a dynamic
security code for logging
into company systems
helps implement two-
factor authentication,
ensuring enhanced
security.



2 Foxconn | Covid-19 Policy

Covid-19 Policy

@ FOXcConn
AEEHEAMN

e Hello » Hsiao
R F | PMO B B 5%

%2 My QR Code &® My Access.. My Busine...

COVID-19 Policy

®© O

China Sect. Taiwan Se. Epidemic Taiwan Pa..

Basic Apps

Pandemic prevention
Channel

l"l 4G m

< (TW)Pandemic prevention
lﬁ,‘a‘l BhigiEER « 2IKEEEER RS HERS

2023-07-05 12:00:17
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2023-07-06 12:00:17

BRERAAAD - T ~ BIZNEORE 2 SRE O AAEE

Survey Notify Clock ifo

Epidemic Prevention
Questionnaire

llll 4G @

< DisableEpidemic prevention...

’
Questnonnalre System

P‘I’A o }3345 Emily Lee

onfidential Questionna
) BREB
Employee’s health survey during

the COVID-19 epidemic

In order to protect the health of colleagues, Please
truthfully fill out the "health Survey" questionnaire

every day. Thank you for your cooperation.

The contents of the questionnaires are strictly
confidential and used for epidemic prevention
only.Please click "Fill in the Questionnaire" below

to fill the survey, thank you!

2020-05-04 11:18
wdline: 2024-07-01 00:00

View the passcode (@ Not updated today ~ »

TW Entry Pass

Pandemic prevention Channel

2023-07-10 @A—

3T _E{IRES

B2 1%

2023-07-10

2022-05-06

FHESHKEERMEEE » BARRERAS BESREBFEM

Users can receive relevant epidemic
prevention regulations and information
through this channel. You can click on
the menu below to upload rapid
screening results and fill out the
epidemic prevention questionnaire.

Entry Pass

Upon completing the rapid screening
upload and filling out the prevention
questionnaire, users will receive a
purple access pass for inspection when
entering the premises.



% Foxconn | Basic Apps

Basic Apps offers a comprehensive integration of the 12 most commonly used employee functions and living channels. Users can conveniently access

and utilize a variety of services within this centralized platform.

Basic Apps

Basic Apps

« OneTap Clock
 Schedule and Attendance
 E-Signature

« HR

« Expense Record
« Hon Hai Committee
 General Affairs
 Health Service

 E-Learning
 Problem and Request
« Lost Badge

« Campus Navigation

OneTap Clock

II“ 4G m

< pisable OneTap Clock

@ Clocking-In
Range
' } ! » £ “'

N o e

= @)
P

Current Time

17:49:55

You have been working for
7 hours and 41 minutes

| I

09:00

Agree to Remote Work Guidelines

Schedule and Attendance

il 4G ER

¢ Dpisable Schedule and Att...

Schedule Attendance

2023-07-10

2023-07-09

2023-07-08

2023-07-07

2023-07-06

2023-07-05

2023-07-04

78 4-10, 2023

6 7

Clock Time Status Details

Clockin 08:38:49
Clockout —:—:—

Clockin — =i~
Clockout —;—:—

Clock in
Clockout -:—:-

Clockin 08:50:48
Clockout 18:39:15

Clockin 08:50:45
Clock out 18:38:08

Clockin 08:53:58
Clock out 18:45:03

Clockin 08:49:08
Clock out 18:45:32

OneTap Clock

Upon accessing the feature, users can
easily clock in and out for their shifts.
They have the flexibility to do so from
different locations or at various
working hours. Additionally, the
system provides reminders to ensure
the completion of the clock-in/out
process and notifies users of any
unusual occurrences.

Schedule and

Attendance

Users can access their schedule and
view their attendance records at any
time.



° Foxconn | Basic Apps

E-Signature

E-Signature

lanuch Form

Attendance Management

Attendance Confirmation

Outing Application

Leave Application

ave Request

Overtime Pre-Approval

Overtime Confirmation

More Forms Coming Soon

oll' 4G m

X

E-Signature

Users can easily submit various forms such
as leave requests, overtime requests, and
more. Also access a list of pending forms
awaiting approval and view the approval
records.

From now on, there are five application
forms available.

« Attendance Confirmation

« Outing Application

« Leave Application

« Overtime Pre-Approval

« Overtime Confirmation
More Forms Coming Soon

Expense Record

Expense Record

9 2023-07-03~ 9 2023-07-13

2023-07-1212:18:24

2023-07-11 12:.18:03

2023-07-10 12:20117

Lost Badge

< Lost Badge

SMS Verification Code

employee number

Phone number

SMS Verification Code

[iaRiEx]
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Expense Record

Users can access and view the records
of their employee card transactions in
the staff restaurant.

Lost Badge
After clicking on it, users can report the
loss of their employee card.



° Foxconn | Basic Apps

HR
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Hon Hai Committee
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General Affairs
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Taipei General Affairs Office
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Health Service
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Channels

Carefully selecting four carefully chosen
channels: HR, General Affairs, Employee
Welfare Committee, and Health and
Wellness Center. Through these channels,
users can access relevant information on
HR administration, employee benefits,
staff restaurant, office environment, and
health-related matters.

Users can consult relevant questions
within the channels, and in addition to
sending relevant information, channel
administrators have the flexibility to place
other service features or platforms in the
menu below.



% Foxconn | Basic Apps

E-Learning Problem and Request Campus Navigation
E-Learning tl 46 € atl 4G Problem and Request
¢ Disable pil After clicking on it, users can participatein Problem and Request - Campus Navigation This channel allows users to actively
< relevant online vocational courses offered . — participate by providing suggestions,
AELEAT @usunizoe by the group. Additionally, they can assess _ S reporting complaints, and raising any
=g EeE @ theirlearning outcomes through online Feedback form submission relevantissues related to the group.
e Gzl exams and inquire about their earned B €*) Longhua campus Bus Route Map

F123456789

It also provides an avenue for users to
Longhua Campus Bus Schedule : inquire about the progress and
response to their feedback.

credits and learning records.

Name

Chengdu Campus Map

ARG B AR ERAPP. ..

Campus Navigation

Users have the ability to access
information on campus maps, bus
stops, and schedules.

Longhua Campus Floor Plan
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7 Contacts | Add Friends

Click on "Contacts"

~> "New Friends" three ways to add friends

Search for friends

il 4G GE
Users have the option to find and add an

account by entering the person's name,

2 job number, mobile phone number, or e Leach
My QR Code email address.

< Add Contacts < Profile

Contacts K

Personal Dashboard

. My QR COde Nick Name

By clicking on it, my personal QR code
will be displayed, allowing others to scan
itand add as a friend. Conesy R

Dept. HQIT-HQIT

Gender

a Benjamin
e Bernard

c

° Chen

Sca n remarks Leach ¢

By clicking on it, users can easily scan
others' QR codes to add them as friends.




8 Contacts | One-on-One Chat

the friend . .
you want to chat with and click on | Send Message Phone Meeting Details

il 46 @ Send Message = il 46 @
Contacts send voice messages, pictures, videos,
location, and share contacts.
Additionally, sending specific
keywords may trigger an emoji rain.

¥ - Participants G < Profile
Leach
n e Presenter:Me e
+8860926651065
Personal Dashboard
How to @&Wnload the Believe APP? Participants

Make a Phone Meeting
Upon clicking, users can proceed with

a phone meeting, and also add

Nick Name

Gender

additional users to conduct a multi- Freguart Gantacis Compeny
party phone meeting. o
° Benjamin AUdio Ca“ remarks

Upon clicking, users can make Audio

e Bernard Calls .

C

Details

0 o users can view the basic information of
your friends and also check for any
shared group chats.

2

Picture Camera

Q Q

Contact
Card

Favorite Audio Call %\ %4»

Audio Call Phone_Meeting




® Contacts | Message Operations

, users can access a menu of actions that can be performed on
that particular message. These actions typically include options such as copy, forward, recall,
bookmark, or delete.

, click on ""Chat Record Archive",
allowing usuers to view the content you have saved and share it with other chats.

all 4G € all 4G €

Settings < Chat Record Archive

Q

@ Hsiao

e = How to download the Believe APP?

How to download the Believe APP?
Sticky on Top

How to download the Believe APRg

Notifications
Chat Files

Chat Record Archive

Background
Save to a Set

Search History

6 Report
[B D o [Z] Cony Forward Reply SeleCt multlple Clear Chat History
Pictre  Camera Brics messages to forward,
L] bookmark, or delete.

Q )

Favorite Audio Call

Favorite Delete

HYH




0 Contacts | Audio Call

, allowing users for
easy initiation of voice calls using the dial pad.

Easy communication
Enabling All employees make Voice
Calls via the desktop phone of the

@ a2 mmme  wems v Group.

F—
@& &8 | Dial Range @Group Insider A Q POEMNQER
L bttt WO}

Group Insider E -1
Area code + Extension number o FOIREQEN

R 51918001 AN RTHEME)
Domestic fixed line
Area code + number - —
e POUERVQENR
Domestic mobile phones
N1 2 i__
s BOERBOEN
E—-=
5 BOERMUOLEN
-3
BOEMREOEN

Audio Call

International fixed line

International mobile phones

cEMARNIER

WiEgs

8
0




" Contacts | How To follow Channels

Click on "Contacts" List of
— "Channels" Channels Channel Details

il 46 @ il 4G € List of Channels 4G €
Contacts Subscriptions Q Details
T view the currently followed channels as well as all other
» channels. Users can click on different categories AR ) Chaniiel Dov Guilde
Recommend | g o T B 0 WG (Recommend, Work, Education, Entertainment, Social, “md;mn

FRGE

work | Security, Health, E-commerce, and Transportation) to
o i browse through the channels within each category. >

Entertainme @ Foxconn Union
Search Channels
p Intelligent travel

nt
i Click on theicon above Q and enter keywords in the search

Security
— box to search for channels.

View History

Social

Health

E= @ Group survey
Commerce | "%

Benjamin

Bernard

on

Transportati :
P ‘b Channel of chairman Guo

5?1"!% Electronic salary sheet
s

EV # A

\Y ~ Foxconn Playbook
b




> Contacts | Group Chat. Sets

Swipe right to . : :
h This allows users to initiate a group chat and communicate with Users can view the group list, create a new group chat, or start a meeting
access group € ats or sets. multiple people simultaneously. call by clicking the icon in the top right corner of the interface.

all 4G E ull 4G E all 4G E all 4G E

e Group Chat i Select Contacts < AlE (2)
® Contacts Ko set name

Q s

: Member
on-Call Group Chat Set
unication dir...ll Interact in time an... [ Easily grouping fri... /) e °
/

Al B Delete

Benjamin

Bernard

s
B
Cc

=)

Group Chat Group Chat Con-Call




3 Chats

, users can view all the messages.
Separated channels and chat messages, offering a clear interface for easy management.

all 4G E

Channels : :
Upon clicking, yolwill b pleset e T *By scrolling down, users can access the ten most

’ recently used channels and click on them to
messages sent by broadcasting stations and @ . @ el .

W G quickly view the associated message page.

Channels that you are fo“ov\”ng. 104/10... official.. Hon Hai... Taipei G... Health...
Chats Q *In the search function, users can search for

Chat Channel various items, including contacts, group chats,
- chat history, and channels.

REE

Read @ Oifficialchannel :

Upon clicking, all unread messages will be marked
as read.

Upon clicking, you will be able to see the messages
sent by your friends and groups.

Mark as read

Mark all read?

©) 8 8 A RS

@ Taipei General Affairs Office
&

(TW)Pandemic prevention
Bh %

p FEE

mﬂa | See AR
@

Chats




" Apps Center

The Apps Center provides a user-friendly interface that allows for convenient access to various modules,
including applications, task initiation, and viewing work reports.

Work report Task Rich Circle

1m:27 1.8M/ © Nl B @
l." 4G ‘ clll 4G ‘ "" 4G t _tﬁF S* Zl ® l|| ] -

r
.

ARplication C- = 4 Reading Report h < Tasks B sEE

L Searching
Find the application yo?
need Foxconn selected Apps

There is more coming. Your worthy help
at Foxconn

Work report
Submit daily. weekly. month Download d "I
: )ffice Managemen A % l J Love pOCket Download

hensive

Task Type Task Status

‘?‘ Ben
'O'Q Published at 16:50, Mar 28, 2023 l!l

i)

Emily
Deadline
() Describe Release note 6.3.1
Release note 6.3.2

0 Effect

To conduct testing in coordination with the internal team.

Emily m Emily

Download ;
ow Y, Published at 14:11, Mar 23, 2023 Deadline

) C second home

Download
sy The C-House app, a work ar

¥9.80

The voice calling Q&A
@ completed work

Rich Circle Release note 6.3.1

D A super mone Download , FoxconnEducation

Emplovee Ef t Tool Download
g bzl et \" Developed by Foxconn

FuBaoDai
payment s¢ Xcon Download
T ,.,,l ot @ iProud Download

wd, a ¢«

[F—ix—] FE& Z4H 1009(...

m Emily

A} Published at 10:11, Mar 14, 2023

@ completed work S Deadline

m fmlly

¥9.90

[E—ix—] BERRE4ET5510..

Test6.3.1 User Manual for Channel

m Emily

\) Published at 08:11, Mar 10, 2023

Please join us to bring more fun
and convenience to our
Foxconn selected Apps ' workplace with your innovation !

Your worthy help

@ completed work
6.3.1QA

Emily

Application C.. Published at 16:21, Mar 02, 2023

Application C..

receive




5 Info

Users can access personal information, view QR codes, upload avatars, adjust notification and privacy settings,
backup and restore chat records, check the app's version number, and verify for updates.

Back and Recover
Chat History

il 4G E 16:11 ol 4G E

User Profile Qr code

P | Dashboard i i
ersonal Dashboar < User Profile < Backup and Recover Chat History
User Profile

Personal Dashboard

Personal Photo ° >
TR

Nick Name Leach ¢

Account And Security
Privacy

- My Nickname Version:6.3.1
Backup and security y

Send chat history to Civet Server

Send chat history to Civet Server for backup » Switch to m...

Backup and Recover Chat History

Gender Female

Backup chat history
) Leach
Region

HQIT | HQIT

User Agreement
Configration

General Privacy Policy

Company o . Restored chat history
P iz - Scan QR code to download
Reminder and Notification .

Compan =R

G
About

Dept. HQIT-HQIT

More

My Collection

e

Check for Updates

Show my QR code
N




' Channels

- Employees can access specific services through different entry points, such as their department, service units within the
organization, and business units. To create an integrated entry point for the group's application systems, where each unit can
operate multi-channel messaging services and migrate existing web systems to mobile platforms quickly.

Channels

Push
Notifications

Approval

« Smart Replies | . Attendance
ntegration

« Custom Menus

- Report Analysis Sync Group Electronic

E-Le

arning have SOome

Survey Payroll

Lost Badge

Campus N.

) Extensibility

More

i i @ - EEEERRRRRNNNT
Single sign-on © Systems

X Health and...

= Cuaonﬁzehomepage




7 Broadcast Channels

offical

channel Chairman's Message

ull 4G ' ull 4G )

BEERAGE

HERES /@ T B T&
2023-07-07 11:13:15

official channel <

[ A INY D TR MU D A WIS A S

HARIRSREAZA -

(fevElE)

YRR > MEFE BB
Bty 538
e M) MBESA
ey "Modely ©

“ AEHZREEER PRE

1IENRIEHE>>

HERES / BARRENEEND

2023-07-14 16:34:36

MRS AR - RERD

(R2RFIRERIBE D)

FRHWBEREFREL

ERRX BRRTIE

MBI > METE
Debug) ° ~

BRBBEEREA

IV RACE A RIS - IRHUEIRERHEL
ST APP hRAR IRIE IR 408k

BT HEREERAAI

ABERENERR NEE

BEEEERRR MENBYN>>

IOMFESS BREE BRREN EETER

Foxconn Union

all 46 &

< Foxconn Union

BAnfl » ELRALAGEISERBITRL
2023-07-1114:26:06

AR ABTRGMHRAREEE !

2023-07-12 16:20:08

EXTHR

Intelligent
travel

ol 46 &

Intelligent travel

SRR MBS TP LW R TEZREF
2023-07-16 17:02:14

FMBOR ~ BOUFE

EERR ATEZFEF B

Green
sustainability

< KRB

ESC RiZBR--A8)AE
2023-05-15 14:22:11

« CEYRIE) MAKE - RAAFE
BEBNEHAG - HIE 14 18ME BIRRERE -

[HFIEB] BsRFESFBT—EHRBN...
2023-07-14 19:18:48

WERERER 2023 RBEDEAREE) HHE
BEIL~
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